




1.2 Responsible Person 

Under the Regulatory Reform (Fire Safety) Order 2005 and the Fire (Scotland) Act 2005, 

Part 3, Fire Safety, the term 'Responsible Person' is defined as: 

(a) In relation to a workplace, the employer, if the workplace is to any extent under his

control 

(b) In relation to any premises not falling within paragraph (a)

(i) The person who has control of the premises (as occupier or otherwise) in

connection with the carrying on by him of trade, business or other undertaking 

(for profit or not); or 

(ii) The owner, where the person in control of the premises does not have control

in connection with the carrying on by that person of a trade, business or other 

undertaking 

In certain circumstances a Building Owner may retain a level of control over the premises as 

could a Managing Agent in the case of a workplace in multiple occupation. 

Where a Contractor is employed to maintain or repair plant or fire safety equipment, then 

each will retain a level of control to the extent that any Contract Tenancy or Franchise 

determines. 

2.1 Fire Risk Assessment 

A Fire Risk Assessment helps identify risks that can be removed or reduced and to decide 

the nature and extent of the general fire precautions that are needed to protect people from 

any fire risks that remain. 

A Fire Risk Assessment is to ensure that: 

• The risk of a fire occurring is reduced to the absolute minimum.

• The risk of fire spreading is minimised.

• That everyone in the workplace can reach a place of safety without outside

assistance. 

Where issues are noted within the Fire Risk Assessment, they either breach existing 

legislation, approved guidance and expose individuals to unacceptable fire safety risks. 
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ADVISORY NOTES. 
 
What to Expect. 
 
We aim to carry out visits in a fair and open manner as stated in the Welsh Fire & 
Rescue Service’s Business Fire Safety Enforcement Policy (You can view this on the 
South Wales Fire and Rescue Service website).  
 
 
Fire Safety Inspectors. 
 
We will clearly identify ourselves and will be happy to explain our powers to you. 
 
 
What we consider During the Visit. 
 
During the visit, we will try to establish whether your premises are safe in case of fire.  
We might ask questions and ask you to provide evidence to support your answers.  
We will consider all of the following: 

- What you are doing to reduce the risk of fire; 
- What you are doing to reduce the risk of the spread of fire; 
- Are there enough escape routes (corridors, stairs and doors) for people in case 

of fire; 
- What you are doing to make sure that escape routes (corridors, stairs and doors) 

are safe to use when needed; 
- What you are doing to detect fire and raise an alarm; 
- Whether people understand what to do if fire breaks out; 
- What you are doing to fight outbreaks of fire safely; 
- What you are doing to ensure that the effects of a fire are as small as possible. 

 
 
Fire Safety Standards. 
 
As part of the visit, we will look at the fire safety standards in all or part(s) of the 
building. We may also wish to talk to employees to confirm their level of fire safety 
awareness. 
 
 
Useful Documents 
 

• Regulators’ Code (free download from http://bit.ly/1tOPfRw) 

• Regulatory Reform (Fire Safety) Order 2005 (free download from 
http://bit.ly/2nRz8TJ) 

• All Wales Enforcement Policy (free download from https://bit.ly/2kzCQ4l) 

• Service Standards (free download from https://bit.ly/2IVxA9G) 

• Code of Practice: Powers of Entry (free download from http://bit.ly/1OtFdMM) 
 
 

 
 



 

  

 
 
 
 
 

  
 
 
Dear Sir/Madam  
 
THE REGULATORY REFORM (FIRE SAFETY) ORDER 2005 (“THE ORDER”) 
PREMISES: JAYNES BABY BANK CHARITY SHOP, 5 CRANE STREET, 
PONTYPOOL. NP4 6LY 
 
With reference to my recent conversation on 05 March 2025 with Jayne to arrange a 
fire safety visit to the premises identified above, I confirm the following: 
 
Consent has been given for a fire safety visit under the above legislation to take place 
on 13 March 2025 at 11:00 hours by an Inspecting Officer from this Authority. 
 
Following our conversation, it was confirmed that you are not a member of a Primary 
Authority partnership. 
 
 
Business Continuity. 
It would be a wise investment of your time to consider how a fire may affect your 
business continuity and plans for growth. There is a wealth of useful information and 
advice available free of charge from: http://bit.ly/2s7vuLd 
 
The notes provided with this letter will help you to prepare for the visit. 
 
If you need further advice or want to ask questions about this letter, please contact 
me. 
 
Correspondence in Welsh language. 
Should you wish to receive all our written correspondence in Welsh, please could you 
notify the Service either in writing, via email or by notifying the inspecting officer on the 
day of the inspection.  
  

Jaynes Baby Bank Charity Shop 
5 Crane Street 
Pontypool 
NP4 6LY 

  

Our Ref:  
Your 
Ref: 

 
 

Date: 05 March 2025 
Contact: 
Tel: 

Watch  
 

E-mail: firesafety@southwales-fire.gov.uk 
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Address: 

Jaynes Baby Bank Charity Shop, 
14 Pentrebane Street,  
Caerphilly,  
CF83 1FR 

Service No:  

File 
Number:  

Date: 09.12.2025 

 

Consent given to enter premises? No Details of person giving consent 
(name, position, etc.): 
N/A  

 

REASON FOR NOTE FOR CASE: 
Re-visit update  

Attendees: 

• WM  (Watch Manager) 

• WM  (Watch Manager) 

• WM  (Watch Manager) 
 

Date of Visit: Tuesday 9th December 2025 

Premises:  Jaynes Baby Bank Charity Shop, 14 Pentrebane Street, Caerphilly, CF83 1FR 
 
Purpose of Visit: Re-visit update from AFR visit 4th November 2025 - obstructed MOE due 
to overloading of stock.  
 
Update: On arrival at the shop, at approximately 11:00 we found it to be closed by roller 
shutter doors. 
 
Next steps:  I have contacted  via email as asked her to advise on a suitable date 
to re-visit this shop and a date to conduct a visit of another premises:  
 









Important Information – schedule referred to in letter 
 
Notes to this schedule: 
The government guidance most suitable to your premises is Making your small non-
domestic premises safe from fire which can be found at 
http://www.cfoa.org.uk/19512  
Before you make certain changes to the premises, you may have to apply for approval 
from statutory bodies and/or others having interest in them.  If you have doubt about 
the need for approval, you should ask the relevant body.  For example, you may have 
to apply for approval from a Building Control Body to make ‘material alterations’.  You 
might also need to apply for the property owners' permission or for ‘listed building 
consent’, among others. 
 
 

SCHEDULE OF WORKS REQUIRED 
 
 
 
ITEM 1 

Reason 

 
The fire risk assessment is not suitable and sufficient. 
 
This is contrary to Article 9. 
 

Required Action 

 
The fire risk assessment must be recorded in full and identify all 
the risks that may endanger any person, i.e both shops, who 
may be affected by fire and persons who may be specifically at 
risk. The fire risk assessment should be reviewed on a regular 
basis for example annually or when there is a change in the 
level of risk to keep it up to date and evidence of the review 
maintained. 
 
If you employ a fire risk assessor to assist you in completing a 
fire risk assessment, the fire risk assessment should include the 
name of the person who has carried out the said assessment, 
and where applicable, their organisation’s name.  
 
Further information on completing a fire risk assessment can be 
found at: https://www.gov.wales/fire-safety-guidance-
businesses-and-workplaces   
 

Outcome 

 
This work is necessary to identify the general fire precautions 
which need to be taken to comply with The Regulatory Reform 
(Fire Safety) Order 2005 as amended. 
 

 
 
 



ITEM 2 

Reason 

 
The fire detection system is inadequate for the type and use of 
the premises. 
   
This is contrary to Article 13. 
 

Required Action 

 
A fire warning system must be extended and linked between 
both shops. The scope and extent of the fire alarm system 
should be informed by the significant findings of your fire risk 
assessment. 
 
All work involving the fire alarm should be carried out in 
accordance with the relevant standard e.g., the relevant 
BS5839. 
  

 
Outcome  

 
This work is necessary to detect fire and raise the alarm  
 

 
 
 
 
ITEM 3 

Reason 

 
The manual firefighting equipment is inadequately maintained. 
 
This is contrary to Article 17. 
 

Required Action 

 
All portable fire extinguishers should be periodically inspected, 
maintained and tested. As a minimum extinguisher should 
receive a basic service by a competent person every 12 months. 
 
Evidence should be kept of all fire extinguisher maintenance and 
testing, best practice being the recording of the maintenance 
and testing in the fire logbook.  Evidence of all extinguisher 
maintenance and testing should be available for inspection by 
the fire authority at all reasonable times. 
 
The inspection testing and maintenance of fire extinguisher/s 
should conform to a relevant standard e.g. HM Government 
guidance appropriate to the type and use of premises.   
 
The relevant BS5306-3 Fire extinguishing installations and 
equipment on premises code of practice for inspection and 
maintenance of portable fire extinguishers.   
 



Compliance with this or an equivalent standard will normally 
satisfy the requirement. 
 
 

Outcome 

 
This work is necessary to ensure that the firefighting equipment 
remains in effective state so that the effects of a fire are as small 
as possible. 
 

 
 
 
 
 
 
ITEM 4 

Reason 

 
The fire alarm system is in adequately maintained in both shops. 
 
This is contrary to Article 17. 
 

Required Action 

 
To ensure the continuing good operation of the fire alarm 
system, routine inspections and tests should be undertaken in 
accordance with the relevant BS 5839-1 which indicates the 
frequencies as follows: 
 
• Daily checks. 
• Weekly test.  
• Periodic inspection and test by a competent person but   

no less frequently than six monthly.  
• Annual.  
• Non routine test, e.g. inspection and test of the system      

following a fire. 
 
If applicable, in premises in which some employee’s only work 
during hours other than at which the fire alarm system is 
normally tested, additional tests should be carried out at least 
once a month to ensure familiarity of these employees with the 
fire alarm signals.  
 
Evidence should be kept of the date of all such tests and any 
resulting maintenance of the system, best practice being the 
recording of the abovementioned information in a logbook. 
 

Outcome 

 
This work is necessary to ensure the fire alarm system remains 
in an effective state and is able to detect fire and raise an alarm  
 

 



ITEM 5 

Reason 

 
The emergency lighting is inadequately maintained in both 
shops 
 
This is contrary to Article 17. 
 

Required Action 

 
Routine inspections and tests of the emergency lighting system 
should be undertaken on the basis of the relevant BS 5266-1 
and BS EN 50172 and the relevant BS 5266-8 which, among 
other things, indicates that tests should, wherever possible, be 
undertaken at time of minimum risk, and associated with 
inspections, at frequencies as follows:  
 
Daily check. 
Monthly test. 
Subsequent Annual Test.  
 
Evidence should be kept of the date of all such tests and any 
resulting maintenance of the emergency lighting system, best 
practice being the recording of the abovementioned information 
in a logbook, with the exception of the daily test where there are 
no faults or repairs found. 
 

Outcome 

 
This work is necessary to ensure the means of escape can be 
safely and effectively used whenever they are needed. 
 

 
 
ITEM 6 

Reason 

 
The fire resistance of the ceiling is not adequately maintained. 
 
This is contrary to Article 17. 
 

 Required 
Action 

 
Ceiling tiles in both shop areas were found to be damaged, they 
should be repaired or replaced to provide or reinstated a 30 
minute standard of fire resistance. 
 
The fire resistance should conform to a relevant standard e.g. 
HM Government guidance appropriate to the type and use of 
premises.   
 

Outcome This work is necessary to reduce the risk of the spread of fire. 
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Address: 

Jaynes Baby Bank Charity Shop, 
14 Pentrebane Street,  
Caerphilly,  
CF83 1FR 

Service No:  

File 
Number:  

Date: 11.02.2026 

 

Consent given to enter premises? Yes Details of person giving consent 
(name, position, etc.): 

 
Manager, Jayne’s Baby Bank 

 

 

REASON FOR NOTE FOR CASE: 
Re-visit update  

Attendees: 

• WM  (Watch Manager) 

• WM  (Watch Manager) 

•  Manager Jayne’s Baby Bank 
 

Date of Visit: Wednesday 11th February 2026 

Premises:  Jaynes Baby Bank Charity Shop, 14 Pentrebane Street, Caerphilly, CF83 1FR 
 
Purpose of Visit: Re-visit update from visit 4th November 2025 - obstructed MOE due to 
stock overload  
 
Update: During the visit today,  provided some documentation in regard to 
maintenance of systems.  In addition  has had installed an additional 2 domestic 
smoke alarms in the main shop and kitchen area to supplements the existing detection 
as well as a new fire extinguisher.  Guidance was provided to  in reference the review 
of the Fire Risk Assessment, upkeep and logging of the maintenance records, and 
ensuring the MOE is kept clear for people to exit the building in the event of a fire.  We 
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Address: 

Jaynes Baby Bank Charity 
Shop/Warehouse,  
Unit 5 Block E,  
Newbridge Road Industrial Estate, 
Pontllanfraith, Blackwood, NP12 2XF 

Service No:  

File 
Number:  

Date: 04.11.2025 

 

Consent given to enter premises? N/A Details of person giving consent 
(name, position, etc.): 

  

 

REASON FOR NOTE FOR CASE: 
Visits to x 2 premises ,  

 

Attendees: 

•  (Watch Manager) 

•  (Watch Manager) 
 

Date of Visit: Tuesday 4th November 2025 

Premises: Jaynes Baby Bank Warehouse, Unit 5 Block E, Newbridge Road Industrial 
Estate, Pontllanfraith, Blackwood, NP12 2XF 

And 
 
Jaynes Baby Bank Charity Shop, 14 Pentrebane Street, Caerphilly, CF83 1FR 
 
Purpose of Visit: To check against claims of obstructed emergency access routes.  
 
Premises Description (warehouse):  We were unable to gain access to the warehouse 

Introduction:  
,   
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Premises Description (shop):  The premises is used as a charity shop consisting of the 
main shop area at the front and a small kitchen area and bathroom at the rear.  There is 
one exit in use at the front of the shop. 
 
Fire Risk Assessment: No FRA was available to view . 

Property Walk-Through and Fire Safety Arrangements (shop): The shop is small, 
approximately 13m in depth with an excessive amount of shock, in some parts 
obstructing the MOE routes.  The small kitchen (microwave only) and bathroom, both 
have some stock inside them.  The exit door at the rear is not used,  

 
 

 
 

.  I explained 
that must ensure these routes are always kept clear by clearing some of the stock. 

 
   

 
I explained we had visited the warehouse prior to the shop, and we would like to access 
the warehouse,  said that we couldn’t, and it is not being used or is not open to the 
public.  I explained that we could complete a fire safety audit on the warehouse which 
could be arranged and followed up with by a letter. 
 
Actions: I asked  to forward copies of the FRA’s for both the shop and 
warehouse,  

   We advised  all means of 
escape routes must be kept clean of all obstructions for people to escape in an 
emergency.  was also advised that the fire extinguisher needs testing or replacing  

.  There was one working fire alarm at the back of the 
shop.   
 
I explained we would re-visit the shop in a few weeks’ time to check progress.  I confirmed 
in the email today we would re-visit on the 9th December. 
 
Next steps:  Today, I have spoken with , District Environmental Health 
Officer  confirmed they have a current enforcement order in place 
on this premise for excessive stock,  
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Address: 

Jayne’s Baby Bank Warehouse 
Unit 5, Block D,  
Newbridge Road Industrial Estate, 
Pontllanfraith,  
Blackwood,  
NP12 2XF 

Service No:  

File Number:  

Date: 31/03/2026 

 

Consent given to enter 
premises? 

Yes 
Details of person giving 
consent: 
Dan Ridsdale 
Owners son/volunteer 

If no, give reason why: 
Not required at this stage. 

 

REASON FOR NOTE FOR CASE:  
 
PROHIBITION ON COMMERCIAL PREMISES 
 

 
Attending Officers: 

• Station Manager  
• Watch Manager  
• Watch Manager  

 
Other attendees: 

•  

 

Background 
Following an AFR received from Environmental Health in October 2025, several 
attempts have been made to access these premises.  The AFR reported concerns 
regarding the amount of stock held in the premises. 
 
Premises Description 
The premises is a single-story ground floor warehouse premises with a bathroom, 
the remaining area is being used as a storage facility with several wracking frames. 
 

 
 

. 
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Property Walk-Through: There remains a large quantity of stock within the 
shop/storerooms, walkways are accessible some could be considered slightly narrow.  
There appears to be more stock in the shop/storerooms than in both previous visits. 

 confirmed they are only currently using the ground floor and first floor area of the 
Crane Street shop for members of the public and not the shop leading onto Commercial 
Street. This appears to be the case when trying to access this shop via external doors 
there were locked and any internal access is restricted by stock blocking the doorway. 
 

 
 

 
No actions appear to have been taken on items listed on the schedule of works detailed 
in the IN01 dated 14.04.2025  

 No fire risk assessment in place 
 Inadequate fire detection system 
 inadequately maintained - Firefighting equipment/fire detection 

system/emergency lighting/fire resistance ceiling 

Fire Risk Assessment: This was not available to us 
 
Actions: We confirmed to  we will re-visit the shop week commencing 8th September 
where we would need to view the FRA. 
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SM  confirmed (see file) that: 

• The shop appeared open 
• Toys and advertising boards were positioned outside the premises 
• The premises would reasonably appear open for trade to members of the 

public 
• Members of the public were turned away when they tried to enter the 

premises 
 

 
 
 

 
 

 
 

 
 
 

 
 

 
 

 
 

 
Spot Check – 07/04/2026 
Upon arrival at the premises, two members of the public were observed entering the 
shop. They exited shortly afterwards, prior to photographs being taken. 
Outside the premises, stock items and advertising boards were positioned on the 
pavement, giving the clear impression that the premises was open for business. 
A Notice of Powers and Rights (POE 0453) was completed  
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Advice Given 

 
• Advertising boards and goods on the pavement, combined with an open door, 

clearly present the premises as open. 
• Members of the public must not be able to access the premises while the 

Prohibition Notice remains in force. 
• The shop door must remain closed/inaccessible to the public when Dan is 

entering or exiting to remove goods. 
• Clear measures must be in place to always prevent public entry  
• A meeting will be held to discuss findings from our recent visits 

 
 

 
Next Steps 

• SM  will arrange a meeting to discuss this case. 
• A second spot visit will take place as a result of further complaints received 

indicating that the shop is open to the public. 
• I have spoken to SM  and arranged to spot visit the premises on the 

14/04/2026 
  

NAME : WM    SIGNED  
 
 




