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From consumer.queries@fca.org.uk <consumer.queries@fca.org.uk>

To sherlockjbb@proton.me

Date Tuesday, 22 July 2025 at 8:40 AM

Dear Charlotte Homes, 

Thank you for contacting the Financial Conduct Authority (FCA) about Jaynes Baby Bank. 

We do not exempt firms who may need to register as a charity as this is not a regulated activity that falls within our

remit. Jaynes Baby Bank are not on the Financial Services Register, which means they're not FCA authorised.

I can confirm that the FCA have authorised the use of the sensitive business name - Jayne's Baby Bank & Charity as the name

includes the word Bank. However it is for Companies House to provide approval for the use of the name.

I hope the information is helpful and thank you for taking the time to report to us. 

Yours sincerely, 

Safeena

Supervisor / Supervision Hub

Supervision – Retail and Authorisations Supervision / Tel: 0800 111 6768

12 Endeavour Square

London

E20 1JN

Tel:+44 (0)20 7066 1000
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This communication and any attachments may contain personal information. For more information about how and why we
use personal information and who to contact with any queries about this, please see our privacy notices: FCA Privacy Notice
(https://www.fca.org.uk/data-protection) and PSR Privacy Notice (https://www.psr.org.uk/cookies-privacy-and-data-
protection).

This communication and any attachments contain information which is confidential and may be subject to legal privilege. It is
for intended recipients only. If you are not the intended recipient you must not copy, distribute, publish, rely on or otherwise
use it without our consent. Some of our communications may contain confidential information which it could be a criminal
offence for you to disclose or use without authority. If you have received this email in error please notify
postmaster@fca.org.uk immediately and delete the email from your computer. Further information on the classification and
handling of FCA information can be found on the FCA website (https://www.fca.org.uk/site-info/legal/fca-classified-
information).
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The FCA (or, if this email originates from the Payment Systems Regulator Limited, the FCA on behalf of the Payment Systems
Regulator Limited / the Payment Systems Regulator Limited) reserves the right to monitor all email communications for
compliance with legal, regulatory and professional standards.

This email is not intended to nor should it be taken to create any legal relations or contractual relationships. This email has
originated from the Financial Conduct Authority (FCA), or the Payment Systems Regulator Limited.

The Financial Conduct Authority (FCA) is registered as a limited company in England and Wales No. 1920623. Registered office:
12 Endeavour Square, Stratford, London, E20 1JN, United Kingdom

The Payment Systems Regulator Limited is registered as a limited company in England and Wales No. 8970864. Registered
office: 12 Endeavour Square, Stratford, London, E20 1JN, United Kingdom
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